
STAR Attendance Flowchart for Whānau
The Government’s target is for 80% of students to attend regularly, that is to attend school more than 90% of the time.

Good
Good chance of success

Serious Concern
Very hard to make progress

Concerning
Hard to make progress

Worrying
Less chance of success

● Action:  Ensure 
your child attends 

school daily.
● If absent, notify the 

school office with a 
valid reason (e.g. 
illness) via Skool 

Loop or phone call -
 09 420 5244

Support:  Establish 
consistent routines 

and discuss the 
important of 

attendance with your 
child.

Good
Less than 5 days absent a 

term

Worrying
Up to 10 days absent a 

term

Concerning
Up to 15 days absent a 

term

Serious Concern
15 + days absent a term

Key Points: Regular attendance is crucial for 
your child’s learning and 

hauora/well-being.

Open communication with the 
school is essential.

Early intervention helps prevent 
prolonged absences.

Support is available; please don’t 
hesitate to seek assistance.

● Action:  A meeting 
involving school 

leadership, yourself 
and your child will be 

arranged.
● Purpose:  To 
identify barriers to 

attendance and 
develop a plan to 
address the plan.

Support:  Access to 
additional resources 
or services may be 

provided.

● Action:  The school 
escalates the issue 

to Ministry of 
Education.
● Possible 

Outcomes:  
Implementation of 

further support 
measures.

Consideration of legal 
action if support is 

declined without valid 
reason.

● Action: The school 
will contact you to 

discuss the 
absences.

● Purpose:  
Understand 
reasons for 

absence and 
reinforce 

attendance 
expectations.

Support:  Collaborate 
with the school to 

identify any issues and 
solutions.


